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Be a Great Listener

Effective listening is a critical skill for salespeople, as it allows them to understand the
needs and pain points of their customers and tailor their sales pitch accordingly.

Here are some techniques that salespeople can use to improve their listening skills:

1. Pay attention: Focus your full attention on the customer and avoid distractions, such
as checking your phone or multitasking.

2. Use active listening: Use techniques such as nodding, making eye contact, and
paraphrasing to show that you are engaged and understanding what the customer

is saying.

3. Ask clarifying questions: Use open-ended questions to gather more information and
to ensure that you fully understand the customer's needs and concerns.

4. Avoid interrupting: Allow the customer to speak without interrupting, as this shows
respect and allows you to gather valuable information.

5. Take notes: Taking notes can help you to remember important details and to follow
up on specific points later in the conversation.

By using these listening techniques, salespeople can better understand the needs and
concerns of their customers and tailor their sales pitch accordingly.

Idea Sheets provide quick and actionable suggestions to drive more referrals and sales. Visit

www.referralsafe.com/asktra frequently for new additions.
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