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Examples of Sales Training

There are many different types of sales training programs, and the specific techniques and
strategies taught can vary widely depending on the industry, the target customer, and the
sales team's level of experience.

Here are a few examples of sales training programes:

1. Product training: This type of training focuses on teaching salespeople about the
features and benefits of the products or services they are selling. This can include
technical information about how the product works, as well as the competitive
advantages it offers compared to similar products.

2. Customer relationship management: This type of training teaches salespeople how
to build and maintain strong relationships with customers. It can include techniques
for building rapport, handling objections, and closing the sale.

3. Negotiation skills: This type of training teaches salespeople how to effectively
negotiate with prospects and customers to reach mutually beneficial agreements. It
can include techniques for setting and achieving sales goals, handling objections,
and managing the sales process.

4. Sales process training: This type of training teaches salespeople how to follow a
structured sales process, from initial prospecting to closing the sale. It can include
techniques for identifying and qualifying leads, conducting needs assessments, and
developing proposals.

5. Industry-specific training: This type of training is tailored to the specific industry in
which the sales team operates. It can include information about industry trends, key
players, and regulatory issues that are relevant to the sales process.

Idea Sheets provide quick and actionable suggestions to drive more referrals and sales. Visit
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