asktra

Ask, Listen, and Learn

Benefits of Asking a Question and Listening to Responses:

1. Improved Communication: Asking questions and listening to responses can improve

communication by creating a dialogue between two or more people.

2. Better Understanding: By listening to responses, you can gain a better understanding
of the other person's perspective, which can help build stronger relationships.

3. Increased Empathy: Listening to responses can increase emypathy, allowing you to
see things from the other person's point of view and respond in a more

understanding and compassionate way.

4. Enhanced Problem-Solving: Asking questions and listening can help identify issues

and problems, leading to enhanced problem-solving and decision-making.
How to Summarize What You Hear:

1. Paraphrase: Use your own words to paraphrase what the person said, demonstrating

that you understand their perspective.

2. Clarify: Ask follow-up questions to clarify any points that are unclear or ambiguous,

helping to ensure that you have understood the response accurately.

3. Summarize: State what you have heard in a concise and clear manner, which
demonstrates to the other person that you have been listening and that you

understand their perspective.

Overall, asking questions and listening to responses can have a positive impact on
communication and relationships, while summarizing what you hear can help ensure that

you have understood the other person's perspective accurately.

Idea Sheets provide quick and actionable suggestions to drive more referralsand sales. Visit

www.referralsafe.com/asktra frequently for new additions.
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